
Learner C 

ABOUT

KEY SOURCES

HER INTERACTION 
WITH LOCAL NEWS

NY1 TWITTER READING TODAY’S NY POST WATCHING THE MORNING NEWS ON NY1

FAVORITE SOURCE

RELATIONSHIP WITH LOCAL NEWS

“New Yorker who owns and runs 2 small businesses. I 
love dining out, exploring wines from around the world 
being entertained attending cultural events and during 
my free time, which is sparse these days, as much as 
possible. I am passionate about making meaningful 
(short-term and long-term) connections with with 
interesting people, places and things.”

“Local news directly impacts my “outdoor experiences”. Since I work 
from home I do not have a commute however I’m always out and 
about so knowing the weather and the public transportation updates 
are mportant. The human interest stories about people in the New 
York City community are always wonderful.”

46 | New York, NY

C works from home. She runs a 
LLC and two business.  
She usually has coffee while 
looking at her social media feed, 
emails and news.  
She considers herself to be 
a news junkie. Most of the 
times she interacts with a 
variety of topics. But mostly 
she engaged with breaking 
news, entertainment and 
neighborhood matters. 
 
The New York Post, The Daily 
news, NY1 are the publications 
she interacts with the most. She 
accesses them in print, on TV, 
and through social media.  

 
“When I am at home in my living 
room, drinking my first cup 
of coffee of the day, reading 
the newspaper, catching up 
on emails and watching NY1 
“Mornings on 1” morning news. 
I have subscribed to it the entire 
time I lived in New York (24+ 
years) and rely on it heavily. I’m 
motivated to engage with NY1 
because I like the format, the 
style, the news reporters and the 
information that I receive.”

“I am a “NY1” junkie local 
(24 hour New York news TV 
station from Spectrum Time 
Warner) and I watch NY1 
each morning, sometimes 
at night and always when 
there is breaking local news. 
I also follow the station 
on Facebook Twitter and 
Instagram.”

• The New York Post 

• The Daily news 

• NY1 on TV

• AM New York 

• METRO New York 

Where?

SOURCE : NY1

TOPIC : “Human interest” 

SOURCE : NY1

TOPIC : Politics, Arts, 

Entertainment. 

SOURCE : NY1 Live - Twitter

TOPIC : Community 

Neighborhood events

NEIGHBORHOOD

CURRENTLY LIVE  
AND/OR WORK

USED TO LIVE WHERE FRIENDS  
OR FAMILY LIVE

NEVER LIVED BUT 
INTERESTED IN

HOMETOWN

CITY REGIONAL STATE

“Local news is very important to me
because I want to be informed about what’s
going on in my city and love the human 
interest stories. Traffic & weather updates are 
essential as well.”

“I am also quite drained after the 2016 election. The overall 
negativity is overwhelming and I feel vulnerable. Therefore, I 
have disconnected a bit from my lifelong attachment to politics 
and am drawn to positive news, human interest stories and 
authentic, acts of kindness that are reported.”

“ I didn’t watch NY1 live on 
the news this morning so I 
am taking a work break by 
scrolling through its Twitter 
feed to see what’s going on.”

“this is a fantastic human 
interest story by one of my 
favorite near reporters and it’s 
talking about this mural at a 
community garden in Harlem 
and community gardens give 
people with a green thumb 
the opportunity to plant things 
and grow crops and flowers.”  

“I do not feel that the Twitter 
news was enough to fill my 
news expectations although 
it did give me a good sample. 
I spent about 3 minutes or so 
scrolling.”

“I receive The NY Post 
newspaper delivered daily to 
my home. I try to read it cover 
to cover every day and did not 
have a chance to finish it this 
morning so I am completing it 
tonight.” 
 
“I started reading it this 
evening I was on my way 
home from work and the first 
thing that I read was Page 
Six which is celebrity gossip 
news. And then I moved on to 
this horrible story about the 
Missouri boat tragedy.” 
 
“I don’t think that I have an 
idea of how to improve this 
moment besides the idealistic 
view of no bad news existing!”

“Pat Kiernan is their head 
NEWS REPORTER He’s 
amazing he’s been with New 
York one for ever and is just 
a very well regarded and 
respected and admired person 
on TV right before I took the 
screenshot” 
 
“We, humans, are moving 
away from acting kindly and 
humanely on a daily basis so 
this story is important to me.

• PART OF MY ROUTINE

• BETTER CITIZEN / 
STRONGER COMMUNITY

• IMPROVE QUALITY OF MY 
LIFE/FAMILY LIFE
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Learner S

ABOUT

KEY SOURCES

HIS INTERACTION 
WITH LOCAL NEWS

THE WAY WE TREAT OTHERS IS A 
SHAME

SAD NEWS THE SADNESS IN BRANSON

FAVORITE SOURCE

RELATIONSHIP WITH LOCAL NEWS

S is a social worker for a non-profit agency and lives 
with his family. A typical day for him starts with waking 
up and browsing the news, going to work, coming back 
home and winding down with family. S enjoys traveling, 
reading, watching sports and playing golf.

“I realized that taken in a lot of negative and sad stories can really 
impact your mood and feelings. I found myself a little depressed 
reading about all of the sad local stories in my area... I would like to see 
more uplifting stories presented to the public. Find a way to balance 
the negative stories with the positive.”

44 | Kansas City, MO, US

S interacts with local news 
because it is importat for the 
kind of work he does. He wants 
to stay informed about what 
goes on particularly in order to 
help others. 

He usually checks the news in 
the morning so he “can take 
this insight with me on the way 
to work and share information 
with my clients that may impact 
them.“

S also accesses information 
online at his desk while he’s at 
work. He usually does this after 
lunch.

In the evenings, S plays catch-
up to learn about anything he 
missed during the day.

“My favorite way to 
obtain local news is my 
fox 4 station... they have 
very engaging on air 
personalities that do a 
great job of presenting 
the news.”

• Kansas City Star 
newspaper

• Kcstar.com

• Facebook

• Alexa (Amazon Echo)

• Fox 5 local tv station

Where?

SOURCE : fox4kc.com
TOPIC : Breaking News, Housing/Real 
Estate, Taxes

SOURCE : kcstar.com
TOPIC : Crime

SOURCE : kcstar.com
TOPIC : Breaking News, Emergency/
Natural Disasters

NEIGHBORHOOD

CURRENTLY LIVE  
AND/OR WORK

USED TO LIVE WHERE FRIENDS  
OR FAMILY LIVE

NEVER LIVED BUT 
INTERESTED IN

HOMETOWN

CITY REGIONAL STATE

“Local news is important because it informs me about what’s 
going on in my city and in my community. It helps me to keep 
abreast of issues that could impact me and some of my clients. 
For me, it is critical that I stay informed.”

“Local news gives me insight on things that might affect me 
personally. Things that have a more direct impact to my life or 
the lives of those around me.”

“Any breaking news that I need to to listen to or to know about 
to state knowledgeable about kind of what’s going on in my 
city and so that when I’m interacting with clients I’m able to 
really understand maybe some of the issues that they have...”

“I went to fox4kc.com, because 
I wanted to read about a story 
about an apartment complex that 
is being investigated for safety.”
  
“I am a housing coordinator at 
a non profit agency and it is 
important for me to stay abreast 
of any housing issues across the 
city so that I know what apartment 
complexes to avoid. So these types 
of stories are very meaningful to 
me, due to the kind of work I do.”

“I would post snippets of various 
reporters conducting interviews 
regarding this issue, so that I could 
obtain even more information 
about this issue.”

“I am accessing www.kansascity.
com...official home for the internet 
version of the Kansas City star. I was 
motivated to look here about a story 
that I had heard about a woman in 
my area being killed by a Ku Klux 
Klan member.”

“I have to stay abreast of crime in my 
area because you never know when 
someone could be targeting you. In 
addition, this was a hate crime and 
as an African American, this type of 
crime concerns me.”

“I would put more videos linked to 
this story so that I could watch some 
of the actual reporting that I missed 
on the news broadcast.”

“I had been hearing so much about 
the tragedy in Branson, Missouri 
(A place I had been multiple times) 
where the boat sank and 17 people 
lost their lives. This happened in 
my home state, so I needed to be 
educated on what happened.”

“This has become a national story, 
but this tragedy happened in my 
home state and that makes it even 
more meaningful to me. In addition, 
to be honest, the fact that this also 
impacted an African American family 
also made this story more relevant to 
me as well.”

“ I kind of like the way they kind of 
set this up where I can pick and 
choose which is which part of the 
story I want to focus on. So I’m just 
clicking on what I think is more 
pertinent to me at this time and 
just reading you know portions of 
the story where it talks about the 
high winds being the fact that the 
thunderstorm warning had been 
issued about 30 minutes prior to 
them going out on the lake.”

• PART OF MY ROUTINE

• BETTER CITIZEN / 
STRONGER COMMUNITY

• IMPROVE QUALITY OF MY 
LIFE/FAMILY LIFE

• MAKE BETTER DECISIONS

• ENTERTAINMENT

• EXPRESS WHO I AM

• CONNECT W. 
OTHERS ENGAGE IN 
CONVERSATIONS

• USEFUL INFO/ BENEFITS
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SECONDARY
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Learner L

ABOUT

KEY SOURCES

HER INTERACTION 
WITH LOCAL NEWS

OUT OF CONTROL KIDSDEFINITELY NOT FLORENCE 
NIGHTINGALE

GREEDY STATE OF RHODE ISLAND

FAVORITE SOURCE

RELATIONSHIP WITH LOCAL NEWS

L works as a finance manager at an insurance company 
and lives with her husband and children. Her day 
consists of going to work, running errands and keeping 
her household afloat. During her free time she enjoys 
yoga, taking her dog out for walks, listening to classic 
rock, food and wine, and traveling.

“I think I am more engaged than a lot of people in my area. Many of 
my neighbors don’t pay attention to what’s going on outside their 
backdoor.”

43 | Warwick, RI, US

L typically interacts with local 
news  online, in print and on 
television throughout the day 
at her leisure, usually when she 
is relaxing and unwinding after 
a long day at work and running 
errands. She likes to use this tie 
to catch up on local happenings. 

She also uses her days off to 
“enjoy a cup of coffee while 
catching up on what’s going on.” 

“The Warwick Beacon. 
I can read anything on  
local news within my 
community. What is going 
on in the way of crime, 
politics, feel good stories, 
important state news.”

• Projo.com

• Fox News

• wpro.com

• usatoday.com

Where?

SOURCE : abc.com
TOPIC : Breaking News, Government, 
Crime

SOURCE : projo.com
TOPIC : Breaking News

SOURCE : Warwick Beacon
TOPIC : Government, Transportation, 
Taxes

NEIGHBORHOOD

CURRENTLY LIVE  
AND/OR WORK

USED TO LIVE WHERE FRIENDS  
OR FAMILY LIVE

NEVER LIVED BUT 
INTERESTED IN

HOMETOWN

CITY REGIONAL STATE

“Local news keeps,me informed of what’s going on around 
local towns and state. It’s important to know things for security, 
knowledge, making informed decisions at election time. Also 
feeling a connection to my community.”

“I feel more of a connection to local news because I may know 
someone affected by it or a place of business I frequent. I also 
pay taxes here.”

“I like to be informed and know what’s going on in my 
community because I am a taxpayer here and it’s important 
that I know you know about the issues the political ramification 
of what things will hold for us in the future here.”

“Reading up on local news abc.
com site instead of watching it 
on tv at 12pm, I can get more 
information on line as the tv covers 
a few stories in 30 minutes.”

“...it’s very disturbing that I now 
have to worry about my own 
property on in my driveway. I feel 
that the police aren’t doing enough 
to control these rash of crimes 
because it’s happening all over 
Warwick and they should be out 
patrolling the areas...”

“I would like to be able to 
comment on the particular news so 
Warwick police can hear and read 
residents thoughts.”

“Providence journal, a statewide 
newspaper in print or online. I read 
this paper to find out what’s going 
on statewide, as well as Important 
local news. There is a big hospital 
strike on now, nurses walked out of 
the. Biggest hospital.”
 
“...The nurses walked out on their 
job just recently. And I find it very 
very appalling disheartening that our 
health care workers are putting their 
own interests before the welfare of 
our patients here in Rhode Island. 
This is the biggest hospital in Rhode 
Island. Many people have had too 
many patients have had to cancel 
surgeries. Testing different things 
like that because of what’s going on. 
They took an oath and they’re not 
upholding that all and I don’t think 
there should be.”

“I would like to see a video capturing 
the feelings of the patients left 
without adequate care in their 
hospital beds.”

“Sometimes I will read the actual 
paper but it only comes out twice 
a week so I catch up on it then 
online usually... Rhode Island is one 
of the worst states to live in and do 
business. I personally want to leave 
but I can’t get my husband to pack 
up and move. He has a business here 
and has a job here as well as I do but 
I can get another job.”
  
“This is meaningful to me because 
the state is finding a new way to steal 
money. The state is collecting tolls 
from truckers to repair bridges. We 
all know it is just a matter of time that 
cars will be tolled. There is no end to 
this madness. Taxes keep going up 
while services diminish. “

“I would lay out the pages online 
in block form so I am not scrolling 
through 12 pages to read the news 
on a few topics.”

• PART OF MY ROUTINE

• BETTER CITIZEN / 
STRONGER COMMUNITY

• IMPROVE QUALITY OF MY 
LIFE/FAMILY LIFE

• MAKE BETTER DECISIONS

• ENTERTAINMENT

• EXPRESS WHO I AM

• CONNECT W. 
OTHERS ENGAGE IN 
CONVERSATIONS

• USEFUL INFO/ BENEFITS
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ON DAY OFF

PRIMARY
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Connector J

ABOUT

KEY SOURCES

HER INTERACTION 
WITH LOCAL NEWS

CHECKING NEXTDOOR MORNING NEWS UPDATE FACEBOOK COMMUNITY UPDATE

FAVORITE SOURCE

RELATIONSHIP WITH LOCAL NEWS

J is a 36 year old newlywed with 3 children. She lives 
with her husband and children who range in age from a 
toddler to a teen. She focuses on spending quality time 
with her family and works part time as an independent 
contractor. She is able to balance these responsibilities 
with fun outtings while her children are out of school for 
the summer. 

“Local news is more relevant to me because it’s happening in my 
communitywhere I work, live and my kids go to school. I feel
like local news is often more positive and uplifting than national and 
global news.”

36 | Orlando, FL, US

J engages with local news in 
her downtime as it is convenient 
or when she is alerted to what 
could be an important story. She 
is extremely likely to interact 
with breaking news, regardless 
of how impactful the story may 
be. 

She enjoys positive stories 
and hearing about what is 
going well in her community. 
She also enjoys hearing about 
opportunities for outings with 
her family. 

As a visual person, she prefers 
pictures and videos to walls of 
text. She finds that a 5-7 minute 

read is the perfect amount of 
information for her. 

“I also like nextdoor.com to find 
out about happenings in my 
community like yard sales and 
training classes and events for 
kids. I also follow a couple of 
community groups on Facebook 
to stay aware of suspicious 
people in the area and also read 
about reviews”

“Orlando Weekly is my 
favorite print publication
because I like reviewing 
upcoming local events. for 
local restaurants and
shops.”

• Orlando Weekly

• Nextdoor

• Alexa

• Facebook

Where?

SOURCE : Facebook

TOPIC : Community 

Neighborhood Events, Traffic

SOURCE : News 13

TOPIC : Breaking News

SOURCE : Nextdoor.com

TOPIC : Housing/Real Estate, 

Found Dog Post

NEIGHBORHOOD

CURRENTLY LIVE  
AND/OR WORK

USED TO LIVE WHERE FRIENDS  
OR FAMILY LIVE

NEVER LIVED BUT 
INTERESTED IN

HOMETOWN

CITY REGIONAL STATE

“Local news is the up-to-date happenings in
my community including weather, traffic, 
crime, social events etc. Local news is 
extremely important when it comes to helping 
me plan the day out and plan future activities 
with my family.”

“We do like to keep it interesting and living in Orlando. There’s 

a lot to do. So we’re regularly going to different places like the 

Science Center theme parks parks, water parks, or the beach.”

“So I was just relaxing in bed 
after lunch and I was checking 
my e-mail on my smartphone 
and I got a notification from 
nextdoor.com. And what 
piqued my interest was that 
on the subject line it had the 
name of my neighborhood and 
that there was a found dog.”

“I wanted to check the rental 
properties in my area and 
see what they’re going for. I 
was also interested in seeing 
furniture that’s for sale second 
hand because I am planning 
on turning my rental into an 
Airbnb.”

“I wish the site was a bit more 
userfriendly. Sometimes I want 
to look at the post by category 
(for example furniture for sale) 
and currently all topics are 
mixed in together.”

'I’m at home having a coffee 
by myself and checking my
email. Just saw a breaking 
news alert from News
13 and opened the email to 
review the story details.”

“I saw that I had a breaking 
news update from a local news 
station. Channel 13 so I went
ahead and clicked on the 
link because it said it was 
breaking news and because a 
bird caused a jet’s emergency 
landing so I was just curious to
find out about that and saw 
that it’s at an airport not too 
far from where I live.”

“I also like reading news
updates that have more 
pictures because I am a
visual person. This story only 
contained the one main image 
and then the story below it. A 
video update would have been 
preferred as well.”

“It was a local community
group on Facebook. I usually 
check in on the group daily 
because it’s a very active 
group and there is current 
updates about things 
happening in my area of town.”

“There is a community meeting 
that’s going to be happening
and because this is so relevant 
to myself and my family 
it’s important that that be 
something that I look into 
and possibly participate in. 
So that’s why that caught my 
attention.”

“I would like the posting to be 
in time order from when the 
original post was made. That 
would make it easier for me to 
locate posts that I was looking 
at earlier.”

• PART OF MY ROUTINE

• BETTER CITIZEN / 
STRONGER COMMUNITY

• IMPROVE QUALITY OF MY 
LIFE/FAMILY LIFE

• MAKE BETTER DECISIONS

• ENTERTAINMENT

• EXPRESS WHO I AM

• CONNECT W. 
OTHERS ENGAGE IN 
CONVERSATIONS

• USEFUL INFO/ BENEFITS
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POST-LUNCH BREAKCOFFEE AND NEWS UPDATE RELAXING BEFORE PICKING UP 

TODDLER FROM DAYCARE

SECONDARY
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CC BY-SA 4.0 Medill Local News Initiative



Connector N 

ABOUT

KEY SOURCES

HER INTERACTION 
WITH LOCAL NEWS

READ ABOUT A RESTAURANT CLOSING 
NEARBY

RESEARCH ABOUT AN ACCIDENT ON MY 
BLOCK

HANGING OUT READING NEWS ON THE 
COUCH

FAVORITE SOURCE

RELATIONSHIP WITH LOCAL NEWS

“I’ve lived in Queens, NY for the past 8ish years and 
LOVE my little neighborhood. I’m a copywriter by day, 
and by night, I help run the admin side of a dance 
program for adults.”

“It makes me aware of the latest in the immediate area around me. It 
makes me care and gives me a sense of community!”

33 | New York, NY, US

N mostly reads the news from 
her ipad.  
 
She mentioned that while 
drinking coffee she would read 
the Times or other news sites on 
her iPad and then leave for work 
around 9:00am. However, this 
was not reflected in her posts. 
She mentioned that she likes 
watching Chris Hayes on 
MSNBC. 

 

All of her entries started as 
follow-ups from social media. 
She must be a follower of the 
Astoria and NY1 on FB and 
Twitter and read their stories on 
the iPad’s browser. She doesn’t 
have apps installed from these 
sources.  
 
All interactions happened during 
her downtime in the evening.   
 
“It’s on my terms - usually during 
downtime - and I can have it on 
in the background and drift in 
and out when there’s news of 
interest.”

“NY1 - their best work is 
done at a borough-wide 
level and features local beat 
reporters that do most all of 
their video production and 
investigations themselves. It 
makes a gigantic city feel like 
a small town in the best way.”

• Astoria Post

• New York 1

• Queens Gazette

Where?

SOURCE : NY1

TOPIC : Goverment Activities, 

Transportation and traffic

SOURCE : AstoriaPost

TOPIC : Breaking News

SOURCE : AstoriaPost-Facebook

TOPIC :  Local Businesses

NEIGHBORHOOD

CURRENTLY LIVE  
AND/OR WORK

USED TO LIVE WHERE FRIENDS  
OR FAMILY LIVE

NEVER LIVED BUT 
INTERESTED IN

HOMETOWN

CITY REGIONAL STATE

“It means news that affects my immediate 
neighborhood and that comes from others 
who either live there or know the area well. It 
also means it’s about micro issues and stories 
most of the time.”

“I’m at home after having read about it at work earlier in the day 

in a tweet. I’m hanging out on the couch chilling out after work.”

“I saw that a Facebook friend 
had posted a link to the 
story and I clicked on it even 
though I hate to get Facebook 
referral trap IPs and they use 
everything they know about 
me to try and sell me stuff and 
I hate that.” 
 
“I experienced this news by 
sitting on my couch reading 
the iPad after having seen my 
neighborhood evidence that it 
was closing down. Afterward I 
read a few unrelated stories on 
the story post say things that 
were also of interest to me.”

“Maybe fewer obnoxious ads 
on the Post site.”

“I’m at home after having read 
about it at work earlier in the 
day in a tweet.” 
 
“So I had read about this 
earlier in the day at work and 
a Facebook friend sent out a 
link. And I was reminded to 
actually go to the site after I 
came home and came on the 
corner where the accident 
happened.” 
 
“Try to avoid national 
news because I find it too 
depressing and I would rather 
watch Chris Hayes talk me 
through it instead.” 
 
“Nothing.”

“The story is meaningful 
because it’s directly going to 
impact me and my husband 
and the price that we pay 
for our transit to get to and 
from work every day. It’s 
also meaningful because we 
experience the very poor 
conditions of the subway and 
don’t see them improving 
despite rising cost to us and 
worse service. I have a vested 
interest in what’s being done 
to improve service.  
 
“I wanted to be able to read 
the story rather than watching 
it on TV because they have a 
loop where every 10 minutes 
they show traffic weather 
and a very brief overview of 
national news. I wanted to be 
able to get more details on 
what the fare on the subway. I 
saw a tweet from Cydia Nixon 
who’s running for governor of 
New York state saying that this 
is outrageous.

• PART OF MY ROUTINE

• BETTER CITIZEN / 
STRONGER COMMUNITY

• IMPROVE QUALITY OF MY 
LIFE/FAMILY LIFE

• MAKE BETTER DECISIONS
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• EXPRESS WHO I AM
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OTHERS ENGAGE IN 
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Connector A 

ABOUT

KEY SOURCES

HIS INTERACTION 
WITH LOCAL NEWS

EVENTS HAPPENING IN MY COMMUNITY SEE WHAT’S GOING ON AROUND MY 
NEIGHBORHOOD

WATCHING THE MORNING NEWS ON NY1

FAVORITE SOURCE

RELATIONSHIP WITH LOCAL NEWS

A is a registered pharmacist in the state of Illinois 
and works at a children’s hospital. Some interests are 
technology and outdoor sports. Most of the times he 
likes spending time with his son and trying various 
restaurants. He also teaches pharmacy students. 

“Local news is very important because I leave around the area where 
things are happening changing for better or the worse and therefore 
it can directly or indirectly impact me so I need to be mindful of 
what’s happening in my neighborhood more so.”

41 | Roselle, IL, US

A quickly checks what’s 
happening in his neighborhood 
everyday, usually right before 
bedtime.
 
Everyday he would interact with 
nextdoor to learn about what’s 
going on in his neighborhood.  
 
He accesses Google News 2 to 
5 times per week on an average 
either at home, on his phone, or 
at work on the desktop. He looks 
at the highlights and only click 
on the ones that are relevant to 
him. He enjoys interacting with 
Google News because it is just 
text. 

“Google news is exactly what 
I’m looking for and it helps me 
basically look at everything in a 
very short.”

“I like Google news when it 
comes to getting local news 
because I can just type my 
ZIP code and it’ll provide 
everything that’s happening 
and latest.”

• Google News

• Nextdoor

• CNN Local Area

Where?

SOURCE : Local Library Catalog 

TOPIC : Education, Local Events
SOURCE : Google News

TOPIC : Crime, School and 

Education

SOURCE : Nextdoor

TOPIC : Community 

Neighborhood events

NEIGHBORHOOD

CURRENTLY LIVE  
AND/OR WORK

USED TO LIVE WHERE FRIENDS  
OR FAMILY LIVE

NEVER LIVED BUT 
INTERESTED IN

HOMETOWN

CITY REGIONAL STATE

“Local news are more important to me 
because are the ones what goes on in the 
community” 
 
“I learned that I like to skip most of the news 
until I see something that gets my attention 
and that is relevant to my lifestyle.”

“Majority of the news do not pertain to me as I am only looking 

for specific pieces of information such as school information for 

my son who is 9 years old”

“Having one person post a 
question it helps many of 
us and that is why this is 
one of my favorite way of 
getting things done in local 
community.”  
 
“A site like this helps us a lot 
because we can engage with 
each other and we can help 
each other.”  

“I only want to see information 
about topics that we are 
interested in and we do receive 
a lot of messages or topics 
that are irrelevant and we have 
to manually filter them out but 
I wish there was a way where 
we did not have to spend time 
to actually do that manually..”

“Google News use me exactly 
what I’m looking for and I can’t 
even sell trade more so I just 
like to know what’s happening 
in my town and then I quickly 
look at the headings and click 
on what is relevant to me.” 
 
“If there are any sale you 
know any specific sale at a 
nearby Best Buy that’s in my 
neighborhood.” 
 
“Since even in the local area 
there is a lot of information 
covered many times, I am 
exposed with abundance of 
information and I do not find 
anything of relevance.”

“When I visit the library I have 
seen so many classes going on 
and kids having fun and that 
motivated me to have my son 
enjoy some of the programs 
also.” 

“So this is where I would 
actually contact or get more 
information on where my son 
would be able to enjoy it.”
 
“Being able to find reading 
classes at my convenient time 
and having it produce excellent 
results for my son.”
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LIFE/FAMILY LIFE
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Sharer J  

ABOUT

KEY SOURCES

HIS INTERACTION 
WITH LOCAL NEWS

A SOMBER MORNING WILD WEATHER SURPRISED BY INTERESTING ARTICLE AT 
WORK

FAVORITE SOURCE

RELATIONSHIP WITH LOCAL NEWS

“Executive assistant so generally I’m sitting in a cube in 
front of an email all day taking phone calls addressing 
issues and responding emails. I love to tap into all of the 
really cool new things that are going on around the city. 
Be that flipping off to a happy hour to cool local spot 
grabbing a cuppa coffee with a friend.  I’ll set up some 
time at home, cooking, and hosting a couple of friends 
at my house.”

“Local news directly impacts me. What happens here can change my 
day to day month to month or year to year. Local news is different. 
They have a clear perspective, call, and it isn’t manipulated by money 
and statistics. I like to be really well informed on the local goings on. I 
have really always been this way but craved more concise and human 
being voice of the writers. I want to know this to share with others. 
Events, changes, issues that are coming to our city. 

32 | Denver, CO, US

J checks his news sources 
throughout the day at different 
moments when he has spare 
time, especially at the begining 
and end of his day.  
 
The Denverites sends a daily 
news letter at 7:30pm that 
summarizes major happenings 
in the local area.  J considers 
news stories from the Denverite 
to always be good stories that 
are going to be helpful and may 
come up in conversation during 
his day.
 
J searches for what he will 
need to know for the day in 
the morning. He uses this 

time to learn about anything 
urgent, in case they come up in 
conversation at work. 
Before he goes to bed, he 
checks to see if anything really 
great happened that day.  
 
“Throughout the day, I wanna 
know something really urgent 
happens that I need to know 
about that drastically impacts  
my life.”

“Denverite is my local 
favorite for news reporting in 
the most recent presidential 
election. They actually went 
down on the streets in the 
protests using Facebook Live 
which is where I first became 
familiar with them right and 
interviewed protesters.”

• The Denverite

• Westwood 

• 9 News

Where?

SOURCE : Denver Downtown 

Partnership

TOPIC : State income

SOURCE : 9 News Social Media

TOPIC : Breaking News

Emergency/Natural Disasters

SOURCE : Denverite

TOPIC : Emergency/Natural 

Disasters Transportation/Traffic

NEIGHBORHOOD

CURRENTLY LIVE  
AND/OR WORK

USED TO LIVE WHERE FRIENDS  
OR FAMILY LIVE

NEVER LIVED BUT 
INTERESTED IN

HOMETOWN

CITY REGIONAL STATE

“Matters that directly impact my 
neighborhood but also the greater 
metropolitan area. This ranges from local 
political issues, growth and business 
developments and civil issues.” 
 
“Gives me the sense that they’re unbiased and they’re not leading 
their interviewees whatsoever and they really do care about what real 
people are thinking about and not just finding what they want to be 
entertaining or what message they’re sending.”

“I’m a city kid, I love to tap into all of the really cool new things 

that are going on around the city. My motive is to essentially 

gossip with friends but smartly.”

“I was surprised to see the 
article as it was kind of read 
through it and had a short 
conversation with my love. 
And it really gave me to think 
so kind of somber news but 
important nonetheless.” 

“I mentioned before, that 
somber news isn’t usually 
appealing to me. I didn’t shy 
away today because I trust this 
media source. I wanted to see 
how they handled it. It popped 
up in a conversation that is 
important to one of my friends 
recently as well.”  

“I want only puff pieces in my 
media but realize that some 
are important. I walk to work 
every day and news like this 
can remind me to be more 
cautious. As a driver and a 
pedestrian. News like this 
is necessary in appropriate 
doses.”

“I’m thumbing through 
Facebook. This is how I will 
sometimes get my local news 
from NBC’s local station, 9 
news. They often feature nice 
videos.” 
 
“The weather always intrigues 
me. It’s the best sort of fodder 
for Smalltalk the next day 
at work. Some pretty wild 
rain blew into town and this 
video shows a major Street in 
Denver being flooded. Storm 
didn’t impact my life directly, 
but it absolutely impacted my 
community.” 
 
“Most of the video only 
shows one vantage point of 
Denver. I would be interested 
to understand how other 
communities in the Denver 
metro area were impacted. 
Most of the comments are 
pretty useless, but some of the 
photos were interesting to me 
and I clicked into them.”

“How the article is titled was 
very meaningful for me. Diving 
into the specific details of 
the counties and the average 
wages was eye-opening. The 
information shared around 
other states was also pretty 
helpful. And offered me a 
perspective.” 
 
“I wasn’t sure where it was 
going to take me since it 
doesn’t really say where they’re 
sourcing this information from 
but when I clicked in I saw it 
was the business journal which 
is something that I’ll read from 
time to time because I find the 
information really helpful.” 
 
“I really want to get on 
this daily news alerts and 
I forwarded the link to my 
personal inbox. I don’t have 
time to read the whole 
business journal like I used to.”
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Sharer V  

ABOUT

KEY SOURCES

HIS INTERACTION 
WITH LOCAL NEWS

TRADER JOE’S SHOOTING ECHO PARK DROWNING ARSON IN IDYLWILD FIRE

FAVORITE SOURCE

RELATIONSHIP WITH LOCAL NEWS

“I am originally from the Southeastern United States 
and I am an actor/writer living in Los Angeles. When I 
don’t have acting class y drive a Lyft. I’ll have auditions 
occasionall. I’m either working or if I get home early. 
I may be writing. I do a lot of journaling I do a lot of 
writing blogging.”

“Local news is more pressing to me because it is right in front of me.”  
 
“I realized how much I care about my close surrounding community, 
my Los Angeles city community and my Southern California 
community. I did not realize how much of my heart belongs to Los 
Angeles, this community is really important to me.”

37 | Los Angeles, CA, US

V interacts with local news 
mostly when he wakes up or is 
relaxing at home.  

He accesses the news 
throughout the day at different 
moments such as when he has 
time while driving or taking 
breaks from his job.  
 
He didn’t mention anything 
related to yahoo news or social 
media in his posts. 

 
“I love starting off my day with 
local news, it gives me a good 
amount to think about during 
rest of day. The other times 
throughout day are usually 
devoted to checking up on stuff I 
read that morning.” 
 

“My favorite forum to 
discover local news is Yahoo 
News. It often provides info 
on things in my community, 
even though it is a broad 
website. It is usually very 
descriptive and thorough 
with the news.”

• LA Times 

• Yahoo Local News

• Facebook 

• KTLA

Where?

SOURCE : NY1

TOPIC : Emergency/Natural 

Disasters

SOURCE : KTLA 

TOPIC : Breaking News 

SOURCE : LA Times

TOPIC : Crime, Local Businesses 

including shops and restaurants

NEIGHBORHOOD

CURRENTLY LIVE  
AND/OR WORK

USED TO LIVE WHERE FRIENDS  
OR FAMILY LIVE

NEVER LIVED BUT 
INTERESTED IN

HOMETOWN

CITY REGIONAL STATE

“Local news is an interesting way to find out what is 
occurring in my community, whether it be crimewatch 
or local events/happenings. I tend not to focus on the 
governmental aspects of local news.” 
 
“”

“Cheesy and superficial. A little bit too much of a production 

with local news; it takes away all the glitz and glamour, takes 

away from the facts.”

“I used to work right beside 
that Trader Joe’s and I live 
right down the street from 
it still. That whole hostage 
situation really messed me 
up and made me feel bad for 
my community of Silver Lake 
and Los Feliz. I’m just in the 
moment now feeling pretty 
weird bags, I’m torn, I’m not 
exactly sure how I feel.”

“I drove by the Trader Joe’s 
last night and saw the 
makeshift Memorial on the 
wall, that made me want to 
research the story even more 
and find out what happened in 
the aftermath.”  

“I’m not really looking to 
improve this moment because 
it is a very relaxed, reflective 
moment as I Ponder what I just 
read in the news article.”

“I guess I feel on the fence 
about it. While it is certainly 
tragic that someone lost 
their life on a peddle boat 
just enjoying the water with 
friends, I don’t know all the 
information like why were 
they out there so late at night 
and were they drinking or on 
anything?” 
 
“t’s definitely something 
that I’ll be thinking about 
throughout the day because 
you know it is right around the 
corner and not pass by this 
park all the time or the lake so 
it’ll it’ll hit me especially when I 
find out more information.” 
 
“I would make the article have 
more information, like who the 
victim was and why they were 
peddle boating at 3 in the 
morning.”

“I wanted to check out the 
information on a fire that I had 
vaguely heard about.” 
 
“There is some distance 
between me and the news 
story location. However, 
these summertime fires in 
Los Angeles are brutal and 
scare the heck out of me. I am 
scared that this fire will destroy 
Idlewild and the great camping 
resorts they have there.” 
 
“But it’s almost numbing to 
see it.” 
 
“I would be somewhere calm 
with an alchoholic drink to 
relax me.”
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Sharer A 

ABOUT

KEY SOURCES

HER INTERACTION 
WITH LOCAL NEWS

WVVA NEWS FROM FACEBOOK BREAKING NEWS ACTIVE SHOOTER

FAVORITE SOURCE

RELATIONSHIP WITH LOCAL NEWS

A is a 32 year old wife and mother of a 10 year old girl. 
She works as an accountant for a nonprofit residential 
treatment facility that provides care for at-risk youth. 
She is an accomplished pianist and enjoys music, 
kayaking, swimming, and most other activities I can do 
with my family. Also, she is in grad school and has family 
time every day after dinner. 

“Well, the experience with the actual publications work right! 
Everything was there that I wanted to read about, but the delivery 
was later than I had really hoped for, and the news I was reading 
about wasn’t exactly the best. You would be able to sign up for 
certain topics and get text alerts or emails whenever those topics 
were being reported on.”

32 | Lewisburg, WV, US

A seems to be very active on 
social media.  
 
She typically checks the news 
when she is on break from 
work and scrolls sown through 
her social media feed where 
she finds the news and other 
information. Social media feels 
more likw a routine than getting 
the news does. 
 
She has a desire to relate to 
the news she is interacting 
with because she can have 
conversations with colleagues 
and families about it.  
 
She mentioned she also gets 
hard copies of publications at 
work, however we couldn’t see 
this in her entries because she 
mostly worked from home.

 
 
“But as I’ve gotten older I’m 32 
now and I have a daughter who’s 
10 and I find it really important 
to know what’s going on locally 
with election zoning. Breaking 
news crime maybe a job. Though 
I’m not actively looking. “
 

“I like the website and 
Facebook page of our local 
news station. I also like the 
digital version of our
paper, but its lacking in 
development. I prefer 
digital because its updated 
constantl”

• Bluefield DailyTelegraph 

• The Ranger

• Facebook - WVVA

• BDT Online 

• Alexa - reporting news

Where?

SOURCE : Facebook

TOPIC : Breaking News, Crime

SOURCE : 59News - Facebook  

TOPIC : Breaking news, Crime

SOURCE : Wvva form Facebook  

TOPIC :  Breaking News, Crime

NEIGHBORHOOD

CURRENTLY LIVE  
AND/OR WORK

USED TO LIVE WHERE FRIENDS  
OR FAMILY LIVE

NEVER LIVED BUT 
INTERESTED IN

HOMETOWN

CITY REGIONAL STATE

“I find it pretty informative. Not overzealous, but a good 
mix of local, national, and international” 
 
“Local news is important to me. We live in a very tight 
community and I like to know what’s happening. Its 
also important for me to keep up with events and 
activities that my family can engage in. And of course, 
who doesn’t what to know about the area crime!”

“I like it in the mornings so I can start my day off knowing the 
most recent news... maybe to talk with others or inform them. 

Other times I may just be curious.”

“I sat down in my super cozy 
recliner. I was scrolling through 
Facebook and one of the first 
things I came across was this 
post from W VVA news about 
a registered sex offender who 
was on the loose in Raleigh 
County which we live on the 
border of Raleigh County. 
So I really take that seriously 
because that is something 
you know any more that as a 
parent you have to be aware 
of. So I definitely like that it 
was breaking news because 
as they post it like that it will 
come back up again ever so 
every so often. So if I missed it 
the first time I can see it again” 
 
“Be able to sign up for alerts 
about certain topics, such as 
this one, that I feel are very 
important, and any time there 
was news on this topic I would 
be notified immediately.”

“And I just happened to be 
scrolling through Facebook 
and saw this on the 59 news 
page. And it immediately 
caught my attention because 
I recognized one of the 
individuals. So obviously I 
wanted to read more about it. 
And again it is very local which 
concerns me because the 
crime rate for robberies locally 
in very public places has went 
up.” 
 
“I discussed it with one of my 
co-workers who I knew also 
knew one of the individuals 
and I just went back to work.”

“I was taking lunch at work 
with another coworker who 
prompted me to look at this 
news.” 
 
“This was live on Facebook, 
and on the wchs news channel 
and website. It was an active 
shooter a few counties away, 
where my brother and his 
family live.” 
 
“I had just talked to one of 
my co-workers about going 
outside to the gazebo to sit 
and eat our lunch. And when 
we got out there there was 
another co-worker there and 
she asked me if my brother 
lived in Rowan County and we 
were talking about it and she 
said you should look at this.” 
 
“I just wish I could get alerts 
for this kind of situation”
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Achiever B

ABOUT

KEY SOURCES

HIS INTERACTION 
WITH LOCAL NEWS

SKIP GOOD DAYERRAND RUNNING

FAVORITE SOURCE

RELATIONSHIP WITH LOCAL NEWS

B is an investor. He is very passionate about investment 
and money as well as fitness and fashion. Bradford’s 
typical day starts with checking the stock market, going 
to the gym and reading about about finances.

“I have realized that I’m more engaged with news when it’s 
dealing with crimes and finances.”

22 | Douglasville, GA, US

“I like to engage with them at 
these times so that before I 
start my day I can know what’s 
going on around me and also 
midday just in case if I’m at work 
and there’s traffic build up or 
anything of that nature.”

“Fox 5 Atlanta on television 
because it keeps me updated 
on things in all communities 
around me and every county 
and also the major city I live 
by.”

• Chappel Hill News

• Douglas County Sentinel

• Apple News

• NBC, CNN news app

• Bloomberg News

• Yahoo News

Where?

SOURCE : Yahoo News
TOPIC : Breaking News, Crime, 
Government

SOURCE : Yahoo News
TOPIC : Breaking News, Emergency/
Natural Disaster, Government

SOURCE : Fox 5 Atlanta
TOPIC : Breaking News, Crime, 
Emergency/Natural Disasters

NEIGHBORHOOD

CURRENTLY LIVE  
AND/OR WORK

USED TO LIVE WHERE FRIENDS  
OR FAMILY LIVE

NEVER LIVED BUT 
INTERESTED IN

HOMETOWN

CITY REGIONAL STATE

“I define my local news as a way of life and events that are 
going on in my area to keep us updated and safe on what’s 
going on around us.”

“Local news means that I get to hear about what’s going 
on around me and what new things are to come for my 
community and it keeps me updated on any bad things such as 
crimes it’s something that’s become apart of my everyday life 
and it’s very important.”

“I have news things that pop up on my phone such as a news app 
such as CNN on my scroll that took the stock market. Check my 
Forex trades after I’ve done that.”

“What motivated me was that I 
was interested in the stock market 
this morning so I went on yahoo 
news and it brought me to other 
news events also”

“I started the financial news 
because I do trade stocks and 
stuff like that and I usually check 
to see what’s going on in the 
stock market and what financial 
news you know that I should look 
forward to that will potentially 
move the stock market and I’ll 
just scroll through just to get my 
valuation for the day and then 
that’s when I go ahead and I trade 
my stocks.”

“What motivated me to watch 
my local news is to keep aware of 
what’s goin on in my community 
and city and also traffic watch.”

“Mainly I’m just looking at my 
local news he’s going over you 
pretty much for the day and the 
weather as you can see. And really 
this is helpful because I am going 
somewhere today I’m going to Six 
Flags. I want to make sure that the 
weather you know it’s up to par. 
And I’m not wasting my money 
you know going to Six Flags.”

“I’m currently looking at Fox 5 
Atlanta. This is mine. When I look at 
this pretty much every single day. 
Keep me abreast of what’s going on 
around me in my city and my local 
in my local area my neighborhood 
a target tells me about whether 
what can I expect and stuff like that. 
I pretty much stay here and look 
at it. You know every single day it’s 
something that pretty much keeps 
me abreast of everything and I feel 
like I feel a sense of security when I 
look at this because I know what’s 
going on around me what can I 
expect with traffic and stuff like that.”
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Achiever J 

ABOUT

KEY SOURCES

HIS INTERACTION 
WITH LOCAL NEWS

BROWSING AFTER DINNER NIGHTTIME FACEBOOK SCROLLING LUNCH BREAK

FAVORITE SOURCE

RELATIONSHIP WITH LOCAL NEWS

J is a 24 year old graduate student with a full-time 
internship in local government. He is living in northern 
Colorado and enjoys working out and being active. He 
likes to spend time with his girlfriend exploring the city 
on the weekend.

“Local news and national news seem very different to me. National 
is all political and does not interest me as much. Local news is non 
political and community and event based.”

24 | Fort Collins, CO, US

J has been busy with his 
internship this summer and is 
using news to fill in time around 
when he is working, working 
out, or spending time with his 
girlfriend.

He is working in city 
management and is particularly 
interested in news articles 
related to his line of work. He 
has recently started a trial 
subscription for The Coloradoan 
for 99 cents per month (until 
the trial is up). He likes that the 
newspaper will send him a top 
five list of news stories for the 
day. If he notices it in his email 
he will click it. 

“I check the headlines when I 
check my email because I am
emailed 5 headlines every day. 
If this weren’t the case. I likely 
wouldn’t engage the the news
much. I also check it at work if 
I need to research a topic that 
may be in the local news. That
happens once or twice a week.”

“The Coloradoan, a Local 
Newspaper that I can get
online on my phone. I can 
easily access the “Top
5 morning headlines” that 
are emailed to me.”

• The Coloradoan

Where?

SOURCE : The Coloradoan

TOPIC : Local Businesses, 

Commumity Service

SOURCE : Facebook

TOPIC : Government Activities

SOURCE : The Coloradoan

TOPIC : Crime, Government 

Activity

NEIGHBORHOOD

CURRENTLY LIVE  
AND/OR WORK

USED TO LIVE WHERE FRIENDS  
OR FAMILY LIVE

NEVER LIVED BUT 
INTERESTED IN

HOMETOWN

CITY REGIONAL STATE

“Local news is the mechanism for community 
education and incites community 
involvement. Local news helps me feel a 
sense of home and place. I know what’s going 
on and it particularly helps my work in local 
government.”

“I think the larger cities have less of a sense of community and 

people are less attached to their town and don’t care about 

local news as much.”

“I checked my email and saw 
the 5 Coloradoan headlines for 
the day so I clicked on it
to scroll through the articles. 
2 of which I was interested in 
and read - 1 a body camera 
video of an arrest that 
happened downtown.”

“This topic has come up at 
work (city management). It 
was also showcased at city
council last week. I had to 
answer emails about
this today so it was interesting 
to read the news
article and judge the facts and 
read the
testimonies.”

“If the email link opened 
through my app it may have 
been easier but not much.. 
it opens through internet 
browser. Really, they make it
really easy to access the news.”

“I am laying on my futon alone 
after dinner and working out.
Scrolling through Facebook 
and I saw a post/video
about my hometown and city 
that I used to work for.”

“This is meaningful because it 
is my hometown. The man in 
the video is my former boss, 
city manager of Pittsburg. It’s 
where I started my career and I 
got to work on the house
project.”

“It wouldn’t be something 
I normally seek out to look 
through like my local news
sources are KVOA MTV. The 
only reason I see it is because 
somebody shares it that I 
follow on facebook. So if that 
happens and it’s a post about
my former organization the 
city of Pittsburgh I usually 
watch it.”

“By myself in my kitchen eating 
leftover jimmy johns scrolling
through my phone to kill 10 
minutes before going back to 
the office. Just went on a run 
and showered”

“This is a well know cafe near 
where I work. It’s unique in that 
it is a non-profit, no prices, 
donation drive, organization. 
The fact that someone stole 
from it is big news.”

“I have about 20 minutes to 
kill before going back to work. 
So I was just looking through 
my phone and read the five 
headlines because it was in 
my email. I always check my 
e-mails probably over lunch so 
if I have time to look through 
the headlines real quick I saw 
that the cafe had money stolen 
from them.”

• PART OF MY ROUTINE

• BETTER CITIZEN / 
STRONGER COMMUNITY

• IMPROVE QUALITY OF MY 
LIFE/FAMILY LIFE

• MAKE BETTER DECISIONS

• ENTERTAINMENT

• EXPRESS WHO I AM

• CONNECT W. 
OTHERS ENGAGE IN 
CONVERSATIONS

• USEFUL INFO/ BENEFITS
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WINDING DOWN 

BEFORE BED

SCROLLING THROUGH PHONE 

POST-DINNER

SCROLLING BEFORE GOING 

BACK TO WORK

PRIMARY
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Achiever N  

ABOUT

KEY SOURCES

HER INTERACTION 
WITH LOCAL NEWS

FAVORITE SOURCE

RELATIONSHIP WITH LOCAL NEWS

N lives with her family. She loves to go to the beach 
for bike riding and swimming. She also loves to try 
new restaurants and going to the movies. She has a 
structured routine around when she wakes up, how she 
gets to work, and when she arrives home.  

“I really like to watch the local news because I feel it relates to my 
immediate area where I live. I like the newscasters on one particular 
station and feel comfortable that they are giving me the honest 
news.”

57 | Hollywood, FL, US

Part of her routine is to drink her 
coffee and read the newspaper 
before leaving for work and 
before going to sleep.  
 
She’s always checking her e-mail, 
both for work and personal 
information. Mostly, she’s looking 
for information that supports 
her interests such as going to 
a new restaurant and reading 
reviews on Yelp. She compares 
the reviews to her experience in 
the restaurant.  
 
All of her entries happened 
when she was at home with 
her husband at winding down 
moments when she caught 
up on news to prepare for the 
following day. 

When she gets information from 
social media she enjoys looking 
at the reviews and comments, 
however when it comes to the 
news, she would rather interact 
with just facts rather than 
opinions.  
 
“I think that certain TV stations 
there should be less opinonated 
reporters. Reporters views 
on politicas should be kept in 
priovate and not implied in the 
news.” 

“I like the newscasters on one 
particular station and feel 
comfortable that they are 
giving me the honest news.”

• Sun Sentinel newspaper 
and digital subscription

• Miami Herald newspaper 
and Miami Herald digital 
Edition

Where?
NEIGHBORHOOD

CURRENTLY LIVE  
AND/OR WORK

USED TO LIVE WHERE FRIENDS  
OR FAMILY LIVE

NEVER LIVED BUT 
INTERESTED IN

HOMETOWN

CITY REGIONAL STATE

“Local news talks about what is going on in 
my immediate Community. It also talks about 
things going on in the metropolitan areas 
near where I live. They talk about weather in 
the area and current events and things to do 
on the weekends.”

“I find out what is happening in my community and about the 
crime in the area. I also listen to weather relating to the areas I’ll 

be travelling to that day.”

• PART OF MY ROUTINE

• BETTER CITIZEN / 
STRONGER COMMUNITY

• IMPROVE QUALITY OF MY 
LIFE/FAMILY LIFE

• MAKE BETTER DECISIONS

• ENTERTAINMENT

• EXPRESS WHO I AM

• CONNECT W. 
OTHERS ENGAGE IN 
CONVERSATIONS

• USEFUL INFO/ BENEFITS

LOOKING FOR A NEW RESTAURANT IN 
MY AREA

READING MY LOCAL NEWS WATCHING LOCAL NEWS

SOURCE : CBS4 Miami

TOPIC : Breaking News, Crime

SOURCE : Sun Sentinel 

TOPIC : Breaking news, Art/

Cultural Housing/real estate

SOURCE : Yelp  

TOPIC :  Local Businesses

“I am looking at my Yelp app 
to see what new restaurant 
is in my area. I want to go to 
a place where it is more of a 
community feel. There should 
be a lot of bustling activity and 
ways to meet people.” 
 
“I enjoy looking at the Yelp 
app because they have a 
lot of great information on 
there. I can read reviews from 
other yelpers and see what is 
happening in my area.” 
 
“I think you know you can 
make some really good 
choices and I’m really very 
happy about it.” 
 
“I would refine the search to 
have the results come up as a 
few for each food type. This 
way I would not have to look 
at each food type individually. 
It would be much easier.” 

“I am reading my local news 
from the Sun Sentinel. I am 
doing this to be more informed 
about what happened over the 
weekend in my community. 
I am home now from work, 
I should have read the 
newspaper in the morning but 
today. I did not have the time 
to read it this morning.” 
 
“This is the Sun Sentinel 
newspaper. I’ve had it for the 
past 10 years. I get some great 
information about world news 
and local news. I believe they 
provide accurate and honest 
and that is why I like to read 
their paper.
 
“You get more of the articles 
when you read it. When you 
see it on TV. That’s what I 
think. But I really enjoyed 
reading the newspaper. I 
tried to read it in the morning 
before I go to work and have 
my coffee.”

“I like watching channel 4 news 
because the broadcasters 
are really interesting. They 
bring life to the news and are 
entertaining.” 
 
“The news they are discussing 
is news from yesterday. It 
is hard to believe there was 
nothing new today that 
happened in South Florida. 
I did learn some interesting 
things about the weather so 
that made my rating higher.” 
 
“First it was more about local 
news and just roadways that 
were shut down because of an 
accident. Now they’re talking 
about the president and all 
that.” 
 
“I would want to see more local 
news. I like to see news about 
where I live. I feel like I can just 
watch CNN and find out that.”
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